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How to Read the Manual

Disclaimer

Contents of this manual are subject to change without prior notice.

To the maximum extent permitted by applicable laws, in no event willntla@ufacturer be liable for any damages
whatsoever arising out of failures of this machine, losses of the registered data, or the use-asenohthis product

and operation manuals provided with it.

Make sure that you always copy or have backups ofddita registered in this machine. Documents or data might be
erased due to your operational errors or malfunctions of the machine.

In no event will the manufacturer be responsible for any documents created by you using this machine or any results
from the data executed by you.

Notes

Read this manual carefully before you use the productkeep it handy for future reference.

For safe and correct use, be sure to read Safety Informatgdore using the machine.

The manufacturer shall not be responsible &ary damage or expense that might result from the use of parts other
than genuine parts from the manufacturer with your products.

For good output quality, the manufacturer recommends that you use genuine ink from the manufacturer.

Some illustrations in thimanual might be slightly different from the machine.

Certain options might not be available in some countries. For details, please contact your local dealer. Depending ol
which country you are in, certain units may be optional. For details, please cyuatactocal dealer.
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Safety Symbols for This Machine

The meanings of the safety symbols for this machine are as follows:

Caution

Prohibition

General mandatory action sign

Do nottouch

Caution, risk of having hands or arms caught

Caution, risk of electric shock

%&i@@@b

Caution, hot surface




1 Before You Begin

Accessory Box Contents:

RICOH R2000
User Manual

N o Description
1 Power cord
2 Et hernet cabl e

3 Wa st eb d tntkl e

4 Waste isnk wiubhe cap

5 Medi um pl aten

6 Medi um fr ame

7 /D wLt ! {. R2y3fS§

8 Cleaning liquid

9 Cleaning applicators

10|Lint free wipes
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Description Q' t | mages
Heat press paper 1
Gr ease 1
13 |Polyethyl ene gloves 5
14 |Squeegee 1
15 |Head cleaning jig 1
16 |[Cleaning absorber 24
17 |Head moisturizing cap 2
18 |Safety & Quick Installatfl
19 |Black pretreated shirt 2
20 |[Syringe Kit 1
21 I nk CarGM¥X d@teys 2W1 Qty 2/ lset

Cleaning Cartridges CMYK1 sg¢

Pretreat ment Image'Armor Ul

User manual

NINININ
gh|wiN

1
1
Hoop hacnlgiipnsg 2
Transparency sheets 1
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1.2 Part ldentification

Rear Carriage unit for White

Front Carriage unit for YMCK (White1 and White2)

Automatic adjusting platen unit |

11
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1.3 Important

5

DO NOT POWER OFF HHENTER

This printer periodically circulates ink internally and automatically performs head cleaning. If
you do not use the printer for a long timié will require chargéfill the printer with cleaning
solution

Perform maintenancas outlined in the maitenance schedule

The printer will perform automatic maintenance periodically. But if you do not maintenance
periodically, the ink in the cartridge could settle and/or coagulate, causing poor image quality
or printer failure.A

Some parts requirgeriodical replacement

This printer includes parts that require replacement due to usage.

Parts that must be replaced by a service representatid@TE: If a part has reached the end of
its service life, as outlined in section, it will not be replacedarrwarranty as it is considered a
consumable. Though the end of service life, if there is no symptom of failure the part can still be
used and the printer will still be fully functional.

If the printer encounters an error message, be sure to resolvesthge before continuing use
as the seimaintenance functions will not work if there is a current error being experienced by
the printer.

Need to know¢ Follow these stepsas out lined belowto keep your printer in optimum working
condition

Warningd - failure to follow these steps could cause printer damage and possibly void the warranty

12
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/ Essential Tips for
Keeping Your RICOH RI

2000
In Top Shape

As part of our commitment to your success, we want to make sure that you
are getting optimal performance from your RICOH Ri 1000 while also
minimizing any issues that easily can be prevented by following a few simple
tips:
1. Always leave your printeron OT Al 11T x OEA [ AAEET A0 AOQOI 1 AC
sequences to run. This is necessary to keep the pter in optimal condition and
avoid potential damage that can be prevented easily. If it is necessary to power

down the machine for over 12 hours, be sure to fill your printer with cleaning
fluid. Refer to Section 8.3 of your User Manual for more informatio

2. Always shake new white ink cartridges thoroughly before installing them in
your printer. Adequately shaking your new white ink cartridges helps ensure that

13
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your prints will come out bright and vibrant. Refer to the User Manual, page 18,
for more information. Also shake the ink cartridges each day as prompted by
the printer

3. Make sure your white ink is at 1% or above when you are done printing for
the day or plan on leaving your printer idle for a few hoursTEA | AAEET A8 0 OEO
automated maintenance sequences require at leadt% or above inorder to
complete. If you do not have replacement ink available, you can fill your printer
with cleaning fluid. Refer to Section 8.3 of your User ManuaY.our printer will
prompt you when a cartridge becomes low on ink (20% for colors and 40% for
white). At this time make sure you have replacement ink available to continue
operation.

4. Perform a nozzle check daily, so you can spot and quickly address potential
issues with the printer.

5. Perform maintenance as instructed by the printer prompts and maintenance
guide - refer to chapter 8 for detailed instructionsz just a quick wipe of the white
and color encoderz thorough clean of the maintenance station and jig cleaning of
the print heads. Failure to perform maintenance will eventually leado the
autocleaning procedures that the printer uses to always be readio print to not
clean adequately which can lead to printer damage.

6. Check the downloads page to ensure you are on the most up to date firmware

and ColorGATE software version

7. Always perform auto height when changing substrates that you are printing
on z If you are printing on a thick fabric like a sweat shirtand then switch to a
regular T shirt z perform auto height to ensurethe fabric is the correct distance
from the print heads. Failure to do this can result in the print heads being to far
away from the fabric which can lead to sub standard printsThe overspray will
also increase and this can damage the printer as the exhaust fans are designed to
handle the overspraywhen the height is set correctly

BONUS TIP: Contact our Technical Support team when you have
questions T O AT T AAOT O AAT 6O UiT OO i AAEET A8 7A

Qu
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Support can be reached at 87-646-0999, Mondayz Friday, 8:00 amz 4:00
pm PST or by emil at techl@RicohDTG.com

1.4 Installation

Space Needed for Printer

Installation Requirements and Preparation

Location.Place the machine near the power source, with the clearances shown below. The clearances
are required for both efficient operation and servicing.

1. Rear: 50 mm (2.0 in.) or more

2. Right: 600 mm (23.6 in.) or more

3. Front: 600 mm (23.6 in.) or more

4. Left: 600 mm(23.6 in.) or more

j104b4312

5. Height: 1390 mm (54.7 in.) or more

15
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j104b4313

Needs for installation:

Reliable Power source/outlet, 2 Y A RSNJ dzaAy 3 | !t{ AF &2dzNJ I NBI Qa

Temperature and Humidity

1 Set up an electronic thermo hygrometer near timachine to monitor ambient temperature and
humidity.

9 The target ranges for temperature and humidity are 15°C to 32°C (59°F to 90°F) and 45% to 80% RH

(with no condensation).

The machine will display an alert if either temperature or humidity is out ofegang

If the ambient temperature or humidity is out of range, a small sensor inside the carriage will detect

this condition and shut down the machine. (This temperature/humidity sensor inside the carriage is

not a service part.)

Humidity

1  Ambient humidity mustemain more than 45% RH, regardless of temperature. If humidity falls
below 45% this can cause ink to dry faster and cause ink to clog at the print heads and in the
maintenance unit.

1 If ambient humidity goes higher than 80% with condensation, regardliessmperature, the ink
may be easily oozed (for example, because the media is damp).

Temperature

1 If temperature falls lower than 15°C (59°F) this will interfere with ink ejection (due to higher
viscosity) at the print heads and can lead to ink scatterung td deflection and result in poor
images. The increase in viscosity at low temperature will also cause problems with ink pumping and
operation of the maintenance unit. The slower flow rate of the ink, due to high viscosity, will also
decrease the amounf ink that reaches the print head tanks.

1 If temperature goes higher 32°C (90°F) this can also cause ink scattering and result in poor quality
images. Higher temperatures can also cause electrical components like motors, solenoids, etc. to
fail.

)l
1
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Altitude. Use at an altitude of 2,500 m or less.

Heat Press or conveyer drydRequired to cure in after printing for heat curing the ink. A power source
separate from the printer is required.

Strong table A stable, sturdy, and level table for the machine. 140308 Ib.).

Operating systemPC computer with Windows 8.1 or Windows 10 operating system.

Graphics softwarelnstalled on the PC (Photoshop, CorelDraw, Photoshop Elements, or lllustrator)

HVLP electric sprayeHigh Volume Low Pressure electric sprayer (or other type of sprayer) for pre
treatment of dark garments.

Unpacking and Installing the Printer

17
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1. Keep the shipping box right side up.
2. Remove bubble wrap and straps.
3. Remove top lid, upper foam, arsgparator sleeve.

The six decals on both sides of the printer show where each person (three on each side as shown

1104b1002

1 Six people are required to lift and move the printer safely. Never lift the printer by the
table frame on the front of the printer.

JO4E 003

4. Plae the printer on the table.

18
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Setting Up Your Printer

Table in printer is secured by
Foam block. Please remove
before startup

Hold foam block on the side
and gently pull forward. With
block removed, continue with
set up steps as described in
the user manual.

Your printer has a towelette taped over the waste drain valve use the following steps
Remove thdid from the new waste ink bottle.
Attach the inner lid to the waste ink bottle with two waste in tubes attached.
,
M Make sure that the end of each tube inside the bottlé i 2 dfiom thé bottom of the
inner lid.

[~N[© o

|

Remove the seal, and then insert thaste ink bottle tubes to the valves at the right rear corner of

19
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the printer.
ks
10461004
1 Insert the tubes completely until they stop. Otherwise, the waste ink may clog, causing a
malfunction.

If needing to remove drain tube, use the below instructions:

DO NOT PULL TUBE

—
1) GENTLY push plastic ring in using either two fingers or small flathead
screwdriver

2) GENTLY pull the tube away from the plastic ring, NOTE: tube should
come out with minimal force.
* Drain tube should not be removed unless required for
movement of equipment or replacement*
** |t is recommended to keep drain tube installed unless
absolutely necessary**

Fasten the waste ink bottle to the right rear leg of the tabldwitavy tape so it stands upright.

20
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j104b4359

Agitatingthe 4New White Cartridg®TY 2 W1 and QTY 2 W2
Follow the procedure below to agitate each white cartridge before inserting it in the printer.
AWARNING
1 Never agitate a white cartridge too rapidly or teiorously.
A CAUTION
1 Handle the cartridge carefully during agitation to avoid damage or ink leaking.
1 To avoid ink leakage, agitate the cartridge smoothly and firmly with excessive shaking.
1 Agitate a cartridge only as instructed below.
1 Hold the cartridge as showrelow. Rotate the cartridges leto right for about 50 sec.

j102b3129a

|©

Insert all of the ink cartridges.

There are two ink bay banks for the ink cartridges. On the right side of the printer towards the front
of the printer is the ink bay for KCMY. The first dgdge, closest to the front of the printer is the K
cartridge or Black, Then C or Cyan, Then M or Magenta, Then Y or Yellow

The ink bay towards the back of the printer is for white. THedrtridge is W1 then W2 then again
W1 then W2

21
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NOTEThe cartridgs are physically keyesb that you can not insert the Yellow in the Magenta slot f
or example

Caution : Cleaning cartridges look similar to ink cartridgies initial filling make sure they are ink ¢
artridges. One of the main differences is thla¢ ink cartridges have the indicator sticker on the bac

k of the cartridga / ¢ T 2 NJYu éart s¢e tise @abefs when the cartridges are inserted. If there

is no sticker on the back of the cartridge thieis a cleaning cartridge and should not be inserted fo
r initial filling

j104b1006

Turning the Power On
10. At the left rear corner of the printeraise the cover [1], and insert the power cord [2].

j104b1007

22



RICOH R1000
User Manual

12. On the operation panel, press and hold the sub power button for more than 2 seconds.

10225067

13. After the printer turns onthe printer will go into a initialization and boot up routine the it will
begin charging with ink

Initial charging takes abouR3 minutes and the display will show a statysercentage (%) until 100% is

reached.

T Neveropen tle top cover while the printer is charging.

i104b1008
9 If the top cover is opened accidentally while the printer is charging, just close the cover,
and then press and hold the sub power button for more than 2 sec.
14. When you see the Green "Ready" on the top lefthaf screen initial charging is finished and the
printer is ready to use.

¢ Ready 24.0°C/41.1% W'l
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Setting the Platen
15. Set the platen on top of the table. (It is held inposition securely with magnets.)

j104b1009
Hang the two hooks [A] on the front of the printer, and then hangftaene [B] on the hooks

j104b1011

Next Perform the initial nozzle check

1st Place a transparency sheet on the platdéfake sure the transparency is flat against the
platen. The height will be adjusted incorrectly if there are any corners sticking up.

24
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BACK - INSIDE OF PRINTER

& =

&

r
\ =
——————

FRONT - FACING YOU

Then press the height adjust tand the platen will be set to the correct height. Dat
interfere with the table during this operation. After the height adjust is complete the platen will
then be all the way inside the printer.

Then press the nozzle atiebutton and select the white and color nozzle checks

24.0°C 43.5% "'l

j104b4109

You will then see your nozzle check pattern printed.
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104b4350

If there are nozzles missinignen Touch AUTO HEAD CLEAN button and clean the heads corresponding
to the numbers on the nozzle chaxtherethe nozzles are missing. (More details on this latafjer the

head clean is complete. Check the nozzle again to confirm that the nozzles are all ptrssntll the
nozzles are presemtyou are ready to begin printing.

© Ready 24.0°C 43.5% ""hinll

-y
N

o

— =
i) D

10464073

x  NOTE: To power offjold down the power button on the front near the LCD screen, for
more than 3 seconds and return the I/O switch to O (off)

The following screens will appeacreen warnings will appear.

26
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Keep the power ON 24 hours.
Circulation of white ink to prevent sediment in the ink tube, cleaning to
maintain the head condition are automatically done.
But that does'nt work without the power and it becomes defect.

Do you really shut the power down?

Shut Down

Powering off for more than 12 hrs can start to clog the headsibse the auto maintenance routines
are not beingperformed. So, if powering off is required for more than 12 hours then the printer should
be flushed with cleaning fluiger section.

After selecting the shutdown button the following additional Warning apibear:

27
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Keep the power ON 24 hours.
Circulation of white ink to prevent sediment in the ink tube, cleaning to
maintain the head condition are automatically done.
But that does'nt work without the power and it becomes defect.

Do you really shut the power down?

Shut Down
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1.5 Control Panel Functions
[Print Tal - Print Screen

27.0°C 35.0% in

Left top of Screen Statudisplag the printer status.There are 4 possible colorSieenc print

er fully functionaland ready to print ¢ printer fully functionaland ready to prinbut the
re is some warning which can be serrnhe status screen (shown beldwddg the prin
ter is in an error statg the print is not functionat; auto maintenance is not being pfer

rmed which could lead to damage to the print¥vhite -the printeris busy with some functi
on suchasprinting or maintenance.

Middle top of Screen Down arrows Status BarTAP/Drag down to opestatus screemenu
(shown below)

Right top of seen - Displag printer temperatureand humidity amount of ink in ink cartridge
s and waste bottleapacity level

Stored Jolbutton - Checkthe recent images used for printing. Print directly from the stored
folder or from jobs sent via network cable

USB button- Choose print job from USB device

29
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Print Startbutton ¢ Will move the table into the back of the printand start the print job ibne
is ready in the preview window.

Preview windowg displaysa preview otthe job that is ready to printwill show the image and
the file nameThenumber underneath represents the number of copies to be printed. The arrow
to the right of the number in@ases the number of copies. The arrow to the left reduces the
number of copies. When a job is first loaded the number of copies will be set to 1.

AdjustHeightbutton- The table will be scanned by the media serestt the table height will be
adjusted for optimal printing. You need perform the adjust height function when the printer
is F'turned on and when changing the type of material you are printingFor example; T
shirt to sweatshirt. This operation lIivadjust for the material thicknes®rinter willrequire this
is done after start up and daibefore printing is enabled.

STOPwill stop any current movement of the tabénd allows to cancel print job

Function Tabst the bottom of the screen allow yoto move to different screen with different
functions and buttons

[Status Panel]

When the down arrows described in 2 above tped - this screen will show

[ Printer status]
Cartridge is not loaded

WASTE INK RESET

! Error: Cartridge is not loaded —— 26.5°C 35.0% “I'i

Displaythe printer status in detajlshows any warnings or errors

Displays current ink levels i#6 foreach installed cartridge ink will appear as colorscleaner
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cartridges will display as cleaif no cartridge is installed X and NC wagpear
Displagthe statusand fill %of waste ink bottle.

Reset counts of wastak bottle. Press the icomill set the % back to 0%er the waste ink

bottle once waste ink tank is manually drained/emptid® TEThere resetting the waste ink
with out actually emptying the waste ink bottle will result in ink overflowing ftbe waste ink
bottle. Also NOTE: IF the waste ink bottle is full (100%) then the machine will be in an error
state and damage may occur due to auto maintenance not being performed.

Hitting the down arrow at the bottom of the screen will bring thenP&creen back

[Maintenance]

¢ Running 84.2°F 35.8% ! il

J‘ MAINTENANCE LIST y

NOZZLE CHEGRrintsa nozzle check pattern resytrecommendedhat this is performed
daily to monitor printer Have the options of printinthe white carriage nozzle check, thelor
carriage nozzle check, or both
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AUTO HEAD CLEARerforms head cleaning automaticallging systems components can
select which heads to cleanthe option of normal(if a few nozzle missinig nozzle chegkor
strong(many nozzles missirnig nozte checl

JIG HEAD MATENANCE using the supplied head cleaning jig and cleaning pabs
operation will automatically clean the white carriage or the color carriddgr this button is
selectedg a screen will pop upllowing you to select whichacriage you want to clearnrhe
printer will prompt forthe Jig head clean on the white carriage every 3 days and the color
carriage every 10 days

REGULAR MAINTENAN@Hows carriage to be released, cover can be opened (during
maintenance or troubleshoatig)allowing the cleaning dhe maintenance stationAfter this
button is selected; a screen will pop up allowing you to select whighintenance station you
want to clean the white or the coloPrinter will prompt for this cleaning every 3 days for tehi
and every 10 days for color

MAINTENANCE LISHitting this button will showwill shows whenlig Head maintenance,
Regular maintenance, and Monthaintenance (rod cleaning) was last performed and the %
of the time interval between cleaning for each the white and the color systéroes.example if
white jig head maintenance & 50% therit is half when in time between the last time
maintenance was performed aritle next time it will need to be perforntkg a popup alert

will appear) Once maintenance is performed higjfit the line and hit the clear button to reset
to the % 0 and enter the date and time for that maintenance.

Maintenance List At Period Last Time

WHITE: Jig Head Maintenance 0% 2020/09/02 23:39

WHITE: Maintenance Unit 0% 2020/09/02 23:39

WHITE: Left Ink Sump 0% 2020/09/02 23:39

COLOR: Jig Head Maintenance 0% 2020/09/02 23:39

Return
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[Alignment

24.0°C/41.1% h |

Prints an adjusiment pattern for the print headalignmentso that print heads can be aligned to
each otherc there are separate alignments for the white and the color carriage

Prints an adjustment pattern to table tocheck and tune table indexing

Prints an adjustment patterto determine print sart position - there are separatetart positio
n adjustments for the white and the color carriage

NOTE: Do not try to perform these on your own consult Technical Sugtioese should only need to b
e performed after a part replacement.

[Service Partt&tus]

Displagthe currentusageor status (Green, YellglRed)of certain parts depending on how
much they have been useWoucan check the part replacement history by pressing the
"REPLACE LIST" butt®here are two pagesone for the white carriage and one for the color
carriage

33



RICOH R2000
User Manual

24.0°C 43.5% "Ll

10466011

[Setting|

Perform controls of ink patizrom this menu, you can flush the printerefer to section8.5

Optionspage 1- IP addresgset print IP addressprying time(set time between white laye
printingand CMYK printing)Height SettinggCan set the toleranctr how much variation is a
llowed on the printing surface before theeight sensor rejects the print attempt, Default is set
at .3mm and should be used for most fabjigemperature (C/B (Can display temperature in
Celsius or Fahrenheijigh speed mod on/off (Can set white layer to high speed moglaot
recommended though because dhe inkmist) white clean frequencyallows you toset how
often the white heads are cleaned based on printing activity.

Page 2- Languageselect thedisplay languagestored jobs optiongif selected, jobs in int

ernal memory will be deleted after a selected # of days, the default is this is tuned offjeo

bs are not deleted)factory reset(Set Head. Table and print alignment to orajisettings)

Volume ¢ allows you to change the volume of the audible beep that occurs when the printer ha
s finished a print. The default is set to 20

Display printer general informatioigerial #, Control panel firmware ver. Engine (@frhyvare
version, Sub control board firmware version.
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1.6Installing the data cédctor

The data collector will upload valuable information from your machine and email you reminder
for maintenance and allow you to use the user dashboard that shows aariivity, Ink levels
and maintenance alerts.

Download the data collector from our website
Run the installation package.

Open the data collector icon

Select basic settings

Scroll down to General Device Address settinggput the IP address of your printeasid on
the drop down list on the leftselect Ri 2000.

T 37.37.37 .46 Ri 1000
8 37.37.37.5 Ri 2000
9 37.37.37.23 Ri 2000
10 |37.37.37.20 Ri 2000

Keep scrolling down aridput your email address artien save. You will now be sent aedhalil
that gives you a link tthe user dashboard where you can check the status of your printers.
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Ink status Print volume

The history of ink remaining level Print count and print volume

100

15 3500
s ""--..____ 12 e : 2800
80 . 9 2100 g
¥ : o
3 8 g
40 ——— 8 1400 2
20 3 . 700
0 . . ) : : 0 . . . . . - 0
17 Aug 18 Aug 19 Aug 20 Aug 2140 16 Aug 17 Aug 18 Aug 19 Aug 20 Aug 21 Aug
@Bk cy @ Ma Whi Wh2 Ye @ printed @ total count
Current ink level Alert history
Machine alert messages
100
DATE MESSAGE
80
g ® Ink level is near empty. Color: Wh2
k]
40 "
2020-08-18 990 Ink Level Feeler Position Error 3
20

Bk Cy Ma Wh1 Wh2 Ye
® ¢ 3 »

Maintenance alerts will also be sent to this email address.
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1.7 ColorGATE RIP software
To prepare printable files for the Ri 2000 printthe ColorGATE RIP software translates graphic data
into printable .prn files.

Get Started With ColorGATE Productionserver 10 (PS10)
RIP Software!

ColorGATE Productionserve® (PS10) RIP Software is included for free with your
RICOH Ri 1000 and can be used to convert images into printable files.

The included USB Protection Key is required to run PS10 on your desktop or
laptop computer. Your actual PS10 RIP8afeé must be installed separately.

Forsoftware downloadjnstallation instructions, user manual, and additional
information, please visithttps://ricohdtg.com/colorgate

For assistance, please contact heecal Support at 1877-646-0999 or at
techl@icohdtg.com

Iststep is to set up the printer for communication wi@olorGATE RIP software
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Printer Setup

{SGGAY3 GKS Lt FRRNBaa FT2N 0KS LINR Y

The setting method of | Ppatdtderersss. f or Printer a
Casel: For connecting directly to the printer
CaseRor a DYNAMwGesetaupme printer is with in a

For either capsrei nctoenrnetcot tthhee PC (caseE1lmebrcabl
port | ocdtaeck irnm gthhe of the printer

Casel: For connecting directly to the printer
[ Confirm IdyadPf]ess

1. Open the command prompt

di al ogue box on your

| S Filters ~v

Best match

Command Prompt
Desktop app

Ao

2. Type I PCONFIG in the first Iine in the c¢comma
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rosoft Windows [Version 10.0.17134.81]
(c) 2018 Microsoft Corporation. All rights reserved.
C:\Users\jmanzan{>ipconfig
3. I n the Ethernet Adapter Et hernet section, u
number that wild.l be unique to the printer an
16942248. 172 and will assign 169.254.248. 174

Ethernet adapter Ethernet:

Connection-specific
Link-local IPv6 Addr

Autoconfiguration IPv4 Address. [ : 169 .248.172
Subnet Mask . . . . . . . . . .. : .0.0
Default Gateway

4, Enter the new | P address and the subnet mas k
I P Address (DHCP must be disabl e)

o]

' D2 G2 GKS aSGOGAMTEE O02yFA3d 2y GKS wi wmann
— \
® {StSO0 GKS htelLdsMmmJJ (KS &aSGaGAy3a Gl o
.
A~ A o~ 7 e A .-- s ~ ~ ~
/ & {StSO0 GKS Lt 155w { {h B2 Jdy Ay (KS YSydz R
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Case?2:

IP ADDRESS

SUBNET MASK

GATEWAY

DHCP

CHANGE

chande hwlserbeen

comman g per epmmtg and
communi cati on

For a

IP ADDRESS

SUBNET MASK

GATEWAY

DHCP

CHANGE

entered

set bet ween t he

DYNAMI C setup
e the DHCP
Check

as shown below to

the ADOPRESS

ENABLE

RETURN

t demesbBetphpaitnyemu hR
and the

RICOH R1000
User Manual

the pr
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Nextwe need to register and install the ColorGATE software on a PC

Go to the URL listed on the shipping insert

https:// ricohdtgacom/colorgate

On this site
Click on the link

https://support.colorgate.com- this will take you to the colorGATE website so you can register as a
user.

On this website click on User & Products and select User registfationthe pull down. You will then
be asked to fill in memail address and passwoamd you can enter personal information such as
company name address, etc.

T 2 G (I3 Download Service & Support Public Site  Sales partner

Login
< ATE Digital Qutput Solutions GmbH

User registration
o

The ColorGATE Service & Support area offers all available service and support features as well as exte

registered users and sales partners.

1. The web sitewill guide you through the next steps register your user account and to register your
product which is your dorlg # Please note. This process requires a series of emails from
customerservice@colorgate.cor@epending on your mail server settings these emails may go to
the Spam or Junk folder so make sure to chiéeke. The email sequence is:

a) After user registration a user registration activation email will be sent immediately

b) After clicking on the activation link an email is sent immediately letting you know that your user
account was successfully activated and you can use the ColorGATE web service which allows you
to register your product

¢) You then can go back the ColorGATRebsite andogin using your email address and
password- under User & Productyou will select product registration. Use the number on your
dongle to register the producifter registering your product (dongle #) you will immediately
receive an emaiktting you know that you have successfully register your product and that your
license will be verified.

d) You will receive a final email that gives you your licenses activation which will convert your
licenses from a temporary licenses to a permanent lieefi$iis email may take a day or two as
the ColorGATE team reviews and verifies your licenses. You can use the software while you wait
GAGK I on RF& GAYS fAYAGD wdzald aSt SMhényadul OG A G
receive this email when you reopen the software the Key update screen will appear
Here is a helpful videtihat guides you through this process
https://www.youtube.com/watch?v=q4DRYkaJ434&feature=yobéu
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52¢y faR2ITR 6/ NB2 BHELItYyRBLa FAf Sao

2. Go tthei coh DTG awmedlisnttpes ¢ b.hedatng/ c 0.l or gat e
Downl oavll M hpeackaffel €. empensi on)t hfeorsitthee wRil | 2 &0

t he Ri 1000 but this wildl not work for the Ri

Place this file in a locatiaoheoanyp@urdlupPCthleato

3. Then you willinetdltatgenigedt ettot b ab b.bedd ny/l ceo.l o

4. Downl oad tR2Hketfupd.e3 P.SXXXX

5. Run the executable file and the installation

6. At the end of the installation you wil/| be
Produe@ticoomm wi | I appear on your desktop

Production...

{GFNIO wLt {2Fdsl NB

1. LYaSNI GKS !'{. R2y3ItS G2 Fy !{. LENI 2y (KS$
2. I tAO]l 2AYR2®2(YiII2NG 2%y 823AMd LIO®
3. /£ A0 t NERMEIANREREBNASNMGNS NDSNMn @

. Productionserver10

0

a Productionserver10

A

[AO0OSyasS ! LRI

A

S

C:\

4. CKS F22f(206AYyISREYVIRA OBIREGSLISY | S ATl ofS F2NJ
gAfE FLIISIENI AT @2dz KI g% NBEFGISANG S BNPERddENT TNBy3Afa (
dzASNJ I YR LINPRdzOG NBIA & @Ik $02y afINE QS & &4 LIR| B X&E
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Automatic License Update *

An update for your license #66604 was found on the ColorGATE web server!
The new license is permanent. It will replace your current time limited test license,
Please select an option to proceed:

Start the external KeyUpdate tool and save the new license to your dongle < | Start Update... ;

Ignore this update until the current license expires Ignore Update...

Disable automatic search for license updates on the web server

(see program settings to reactivate this option later) Deactivate AutoUpdate

Don't update now, ask again at next software launch |ipdate Later

P s LA z

. 2dz Attt GKSY 0S8 | a1 SR 4aFsSteR@ia sdzlyRil (i RIZLYRI (1S iy

Clicking on the PS10 icon on the desk top will start the ColorGATE softteke sure the security
dongle is installed

1 The software will open to a blank screenow set up the printer. In the MenuPrinter-> "New"
button:

& Textile PS10 Raster
Printer View Options 7

Mew...

Open...

2 Select Ricok> Ricoh R2000and push "Next" button.
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Choose Printer

Choose the Printer you want to work with from the List of Printers.

Ricoh _______________________________[llRicohRilo0

B e ] oo | [ v

3 tdzAK bBLYLRNI alLaXb odziGz2y

Import MIM

For your chosen printer, you can import MIM combinations, which can be found on the installation DVD. The MIM combination
contains presettings for media, ink and metamodes available for your printer. You do not need to do this now.

Import MIM ...

< Back Cancel Help

4  Select MIM fileghat you previously download€t) and push "Next" button.

RICOH R1000
User Manual
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*ex. filename:PS Ricoh RDO0CombiMIM.cmp
MIM-File X

File name:

C:¥sers¥p00049 126 2%¥Downloads¥RICOH Ril000 MIM pa Browse. ..

Compatible printers;
* Ricoh Ri 1000

* Printer used to create the file

< Back Finish Cancel

5 Check on "All" in Media and push "Next" button.

Choose MIM-Definiticns >

Media

Black Garment Al

Ink

RICOH Garment Ink G1 All

Metamode

Super Fine 1200x1200dpi 16pass UniDir Al

< Back Finish Cancel

6 Push "Next" button.
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MIM-Loading Options *

Rule for Identical Names
Existing Metamode Settings Owerwrite w

Profiles and Linearizations Overwrite -

[ ] Make output profiles available for Windows color management

< Back Finish Cancel

7  Push "Finish" button.

MIM-Administration >

Choose the action you want to do next.

() Administrate MIM Combination

() Export MIM Files

MIM Download Area

= Back Finish Cancel

8 Push "Next" button
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Import MIM *

For your chosen printer, you can import MIM combinations, which can be found on the installation DVD. The MIM combination
contains presettings for media, ink and metamodes available for your printer. You do not need to do this now.

 Import MIM ...

< Back Mext = Cancel Help

9 Next you will be asked to input the printer pagiput in the IP address of the printer. Selecting the
Test button will confirm communication with the printer. You can also click on the arrow next to
TCP / IP and you can change the output to Path. Yotheaninput the file path where you want
the printable .prn files to go in your computer. Push Next when you are done

Printer Port *

Choose the port, where the printer is connected to. This can be a local or a network port.
Depending on your printer, it also can be a folder or a printer spedfic port.

TCP /TP v

169 . 254 . 248 . 174 Port Test...

< Back Cancel Help

10 t dza K GbSEGEé odzidG2y o
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Paths

These are the Paths that will be used by the Printer Driver.

Archived Jobs:

C:¥ProgramData¥ColorGATE Software¥Productionserver 10¥Ricoh Ri 1000
Printer Definition:

C:¥ProgramData¥ColorGATE Software¥Productionserver 10¥Settings¥Ricoh Ri 1000.cos
Hotfolder:

C:¥ProgramData¥ColorGATE Software¥Productionserver 10¥HotDir¥Ricoh Ri 1000

< Back Cancel Help

11 t dzZAaK abSEGé o6dziG2yd [FGSNI &2dz Oy O2y FTA3IdaNB (K
configuring how you wangraphic files put in the hot folder RIPed.

w

Hotfolders *

Here you can set paths, where the application will look for jobs to work with, Every path will get a unique setting, which will inform
the program, what to do with the job. These are "Hotfolders™, make sure none of them is the RIF Data path!

Mave Up Add Rename Settings ~

Move Down Delete Change Folder Virtual Printers

< Back Cancel Help

12 t dzZAK bCAYyA&aKE .dzitd2yod LT &2dz ¢byd G2 YI1S OKIy3:
print to file then in the top menu bar select PrintePropertiesg then select the Printer Port tab
and make he changes
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Advanced Settings *
Job Deletion
[JCelete printed jobs after i} days
[Delete printed jobs if more than 1] jobs are in archive

Handling of Job Backup Files in Hotfolder
OOverwrite existing jobs
(®) Create a copy of existing jobs

< Back Cancel Help

ColorGATE Use:

Here is a basic description of how to use the software and prepare printable files

t NAYyGdG YSGiK2R

1. 5N} 3 &2dzNJ 2206 O6GKS TAfSkaov Al RN} K4 ORNRHE ¥
0KS 268N £t STl 2F GKS /2f2ND!'¢9 a2F06F NB & ONJ
Fo2@S GKI G szRzmthy'F“z ARt E08Yy wa &2 &EOivAld I NI LK

2. / 2t 2ND! ¢9 SEIOBRII@2IDEY ITA PSATTF
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4 Textile PS10 Raster - [Ricoh Ri 2000.cos]
4 Printer Job Queue View Options Window 7

-

Status  Job

<

8

Status  Job

C2NJ Y2 NB
I 2yGiSydao

RS[(2 ARAY NBFWBRI tEA G A Y 3 ¢ WAYE t AR RBAOE A W

Size C. File

Pause
Continue

Abort

Print

St

Regenerate Print Data

Delete Print Data
Regenerate Preview
Delete Preview
Export Original File
Cutting

Cropping

Visual Scaling
Delete

Duplicate

Send To

Info
Rename...

Settings...

MIM

Cirl+P
Ctrl+Shift+P
Crl+Alt+P
Ctrl+Shift+R
Ctrl+Alt+R

F2

/| KIy3aS 2F LINAYyUd Y2RS
1. {$t80G GKS 220 FyR Of AO01l NAIKN R2AmMSS 0@HiN@Y 4
Ay GKS t26SNJfSTi wLt 1jdzS 6AYyR2%
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4 Textile PS10 Raster - [Ricoh Ri 2000.cos]
& Printer Job Queue View Options Window 7

1 1 Jg 1 i) A
| ESEIEIE R R 1R 0%k

7 - |
Status  Job Size C. FileS. MIM ‘

Pause

Continue

Abort

Print Ctrl+P
< Regenerate Print Data Ctrl+Shift+P

Delete Print Data Ctrl +Alt+P
E!‘J Regenerate Preview Ctrl+Shift+R

Delete Preview Ctrl+Alt+R
Status  Job Export Original File

Cutting >

Cropping »

Visual 5caling

Delete Del

Duplicate >
< Send To >
% - Info

F2
Status  Job
Ao E ONYX Quality Evaluation.png 445X 554 1 9152 VIE Mone

2. az2@s

4. Lyl 6ALE

C2NJ aSila2RS &2dz Ory aStSOG FNBY (KS T2ff26A4

{ dzLIS NE mISISHR&23N] & T2 NJmar R MG/R SEEREERR2 6 Ay R NJ
{ LISGIR LE&25MS/ RSIEMYSa aK2g6 Ay &a2YS OlFrasSa 2y R
CAgS LI &a

{ dzLISNF AMISEAE MHAAN - MHAAN RLA

{ dzLISNF A y Scy 21028N8 omeNd&sii - mMHAan RLIA F2NJ Y2NB

6. { St SO0 hy

GKS T20028A¢RNEAONBSY
3. C2NJ aBRxdts OFy asSt SOl fI
dzy RSNJ 6| &S L&A 2 {K ALINSR yDI- NIV

AAAAA

Ffgleéa 0SS ¢SE wm

GKSY @2MA | NBdZRRY Sy 2 ReaAGAGA|{BY LA KD
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I RRA (¢eMALyal €
LT . fF 01 DI NVSyYliKSmI8AI§00 8 S { GRoiuNIREI 6 RII v O
t NAyidGla@ RS
' YRSNI { LISOALE /2t2NR 2KAGSY {StSO0mKMWNIKIYySaa
{SEtSO0 . NRIKIYSEamKENINR yi KESY ¥ AG0yK Widz
LINEGSOG GKS O02t2N) 2F (KS &KANIL FTNRY AYyTtdsSyOAy
Color Mode
@
CMYK
[[] Redirect channels
Printer Settings
Printmodes: Speed: 600x600 2pass BiDir 2bit
White Printmodes: White: 600x1200 4pass BiDir 2bit
A L — \
Special Colors
White: Brightness v Limit:| 100 Spread(+)/Choke(-): 0
Minimum:| 30 Intensity:| 98
[] Print Special Colors only =
Media Compensation
Compensation (%): 100.000/100.000
2 KSy aStSOo0r A ONIERWRYSMAIY G Ay (GKS oflF 01 asoan
.NARAIKGySaa . fF0O1 adzmadNrdsS oftl O )\3/1 gAtf y2i
,2dz Oy |faz2 Y2@S Gz, &SSOV ¢t 2 8d / 2 KRS G# Wwad WIS
tAGGES Y2NBO®
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Gradation
[ Preview correction curves
All Channels | D B hite
2T
=
3_ Selected Point
5 Type:
Comer
pezier
Input:
0 o
Output:
0 o
=1 T i
0 Input 10056 Default =
Global Correction
Brightness: | 0 = % Contrast: | 70 Gamma: | 1 = Default
'3FAYy aStSOG hY 6KSy &pdz BRBz R2y $20 I KAYIhOKEKS
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How to change view to platen or media view under View

LGSY 5
520dzySy it NEGA|LYI 3S t NBOA S
. 2dz Oly | taz2

= G2 6+AS6¢ Ay
|'_'.i F |i|_ 6 IcNINB BA55260 dzV]

LINBE DA S§

| e

{GF yREFNR 2 LIS NI

t NR Y @i $2630 h dz t NEOASs G(KS » RS T =
,2dz Oly +taz
N — 02 axASgé Ay
|!’Lt |i|_ 6 lcNg NB Ok SUONJ
2 dzii tJdoEGA & G At
GKS AYLF3S 44
f221 |G GKS
LINRA y G S NJ
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How to scale, size ambsition graphics on the platen

[Job}>[Settings..]->[Job]tab

i SY 5SAONR LI A2Y LYl 3S

{ OF f SMY|h NR 3A yldy OXBI0$  ( K| Turiejjpg
GKS 3IN}LKAO &A
FAG 2y GKS LI I

)

i ( Workflow Printer Job  Color RIP
t N2 L2 NI|[YSSLI | &LISYOR @B vi

{

AN} LKAO 2yO0S8 EEMLCIIEMES user defined
dZy (j K é ()1 é F’Q Parameters \ Options
I SAIKGk|{ LISOATFE aAjS q-ls @
FL ¥ LINER LJ2 NIi A 2 yHAF
| SA3KG 2F 2 ARGK higne s [Ege | Bl b
oAt AOKI-N)/EIVEAI-Ndz(jz Width oo |
{OFtS &4LYH3S Q@Y ORFAlAY: scae% [1on
MYM PZBé' E?dZA UQA - - ) Rotate: 0- w
SAGKSN) 68 GKS 1S —
OKIFy3aAay3 GKS { OF f
PYOKSO1AYy3a GKS t )
g2dz G2 OKFy3S GK
AYRSLISYRSyiift e
hfFasSad [[SThkwAIKGK/ SY G SN funejeg
K2 NAT 2y KISINSe GKS
é lj | N\I:I ELBJN\T\L,]YKLE}\ yf_EE | L,] Workflow Printer Job  Color RIP
t ST e .
Fh Ny BSNJ OF € d2S Ay J= e -d user defined
hfFasi (2L . 2002Y«k/ gy.l:ISN Parameters Options
BSNI aOK INEB GKS 3N al-2s~ &
LINAYGAY3a FNRY (21 &
Fh Ny BSN) O D& Ay T:-id-|

Rotate:

Offset x:

Again you must select OK to make the sizing and position changes happent the changes will
not take affect¢ Once you select OK you will see the changes take affect on the preview.
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2¢g G2 OKIy3aS (G4KS LXIFGSy aArl S aaSRAIF aAiil Sé

Printertab>Media Size
Select media sizgplaten sizefrom pulldown Defaultis Medium - you can select small or large as
well ¢ make sure this matches the platen that is on the printer

Turtlejjpg >

Workflow Printer  Job Color RIP

(il |- Jiﬁ' E=Rial= | Ricoh Ri 2000

Media Size
Medium ~ Height: | 457.2

[ Set margins manually Width: 320

If the document has a transparenagy

If you are printing on aatk shirtand the graphic file has a transparency lagéhis will print as
a solid white background unless you check Use document transparency
To do this go to the RIP tab and check the Use document transparency box under the Output

Opacity heading
v | M -~ [ user defined
Rendering
[_] Enhanced quality (16 bit)

Image Features

Interpolation for contone; | Bicubic v

Output Opaaty

[w] Use document transparency )

(1 Remove background: [White

Range: Min Max

Adjust opacity: 43 | Min . Max
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Printing a file:

To print drag the job from the bottom left Print que window to the top left window or Right click on the
job and select print.

"j PS20 Raster (Administrator) - [Ricoh Ri 1000.cos]
&) printer Job Queue View Options Window Help -

. @ o & °
@ IR
~| Print
Status Job Size
< >
RIP
Status Job Size
< >
= ﬁ ¥ ||Archive B

Status Job Size
i Tiger black shirt .tif 13.625x 12....

< >
) Ricoh Ri 2000.cos % Ricoh Ri 1000.cos

“ress F1to open the online help.

C: 46400 MB NI

More types and review of colorgateill be shown in the Printing your image section

2.0 Preparing Media for Printing

2.1 Mounting Print Table onto Printer
9 The Table is mounted on the table base using magstetsvn below in black
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B
MAGNETS

Jo\d

o

TABLE BASE

Place the medium platen on the table base

1 Place the sustrate on top of the table then place the table hoop back over the substrate and table
x  Sleeve or dress the shirt on to the table so that only one piece of the garment is laying
flat on top of the table, pull garment from the sides, front and back to ensae
wrinkles are present, Wrinkles may cause head strikes to occur-fpess shirts prior
to printing to allow for a flatter surface)
x  Note: Table hoop may not fit around thicker garments
>y

~—

Recommend Heat pressing the shirt for aprox. 10 Sec prior to printing to eliminate any woinfiless
sticking up. It is important to eliminate any wrinkles as this will affect print qualityaésalthe auto
height function will always adjust to theédhest point on the platen.

Now hit theHeight Adjusbutton
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27.0°C 35.0% in

The Table will then automatically scan using the media sensor and adjust to the optimum HRéight
Platen will be all the way inside the printer ready to print whieis operation is complete

If you want the table to move back out of the machine into the shirt loading and unloading position
again - press the STOP button.

NOTE: When first starting the printéhe Print Start button will be Greyed out and be inoperable until
Height Adjust iperformed This will also happen after any maintenance.

Height Adjust will place the printing surface 2mm from the print heads for optimal quality and minimal
ink mist.

1 NOTE; if changing the types of material that is being printed on, for exarfgpi® a sweat shirt to a
T-shirt, always perform Height adjustthat way the printing surface will always be the optimal 2mm
from the print heads when printinfpr best quality. Failure to do this may result in poor print quality
and can lead to printer daage due to ink mist.

Once Height Adjust has been performidoes not need to be performed again if printing on the same
type of material. Thenedia sensor will automatically make minor adjustments each time the platen is
scanned into theorinter at the beginning of each prinif. there is a wrinkle that is too largethen

printing will be aborted and the following message will appear.

59



RICOH R1000
User Manual

Media set error.
Please start to print again from the beginning.

Simplyflatten out the wrinkle and select print.
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3  Printing your image

Alwaysperform a nozzle dfore starting a print job if you have not yet printbdt day.

You can print in three ways

1) Send the printable file from the RBrough the ethernet portThis is done if the printer poih
ColorGATIS configured to the printers IP address as described in sectioi®hde the Job is
moved from the print que in ColorGATE (the bottom hefthd window) to the print window
(the top left hand window in ColorGATE he job will then RIP and be sent to granter and
be displayed in the preview window of the control panel

27.0°C 35.0% in

Leopard Dark Shirt. %t

) “
st\ -

Pressing the Print Start button will commence printing.

Note: Once a job is loaded, you can select the number of copies you want to print. The right
arrow increases the amount and theft arrow decreases the amount. After printing the number
decreases by one and then you can print the next copy by pressing Set.
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2) Select theorintable file from internal storageThese will be jobs that previously printed on the
printer.

Tap thestored job icon

Then select the file that you want to print

white square2.ai v

Platen 320.0 x 457.2 mm (Medium)
White 600 x 1200 DPI (4 Pass)
b 600 x 300 DPI (1 Pass) 2020/06/15 16:38:59 N

il

DELETE SELECT RETURN ALL SELECT

Pressing select on the highlighted job will then load the file for printing angbtheill show in the
preview window

62



RICOH R1000
User Manual

27.0°C 35.0% in

Leopard Dark Shirt.tif

'/ﬁ- /A—

Note: Once a job is loaded/ou can select the number of copies you want to pririte right
arrow increases the amount and the left arrow decreases the amaftér printing the number
decreases by one and then you can print the next copy by pressing Set.

3) Selecting a job fromhie USB flash drivéf your printer port selected in ColorGATE is Path and
not the IP address of the printethen, when the Job is RIPed in ColorGATE the output .prn file
is sent to a file location on the PC. The .prn file can be copied to a flash drive.

Insert USB Drive into front USB port

—

Tap the USB icon
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26.5°C @i ®

Tap the desired file to print then select the PRINT icon

[U4_3U_Z018_PP 1 _UZ48__1Shirt_vBulld_ruuuvs | _(fUUUVSI1) (1) ]
Directory

[ AnaRIP_5.1.0.12827_beta_8000 ]
Directory

[AnaRIP_5.1.0.12831_beta ]
Directory

[ AnajetinkChipDataMaker_x86_2018_02_27 ]
Directory

Return

The selected print will be displayed in the thumbnail preview

To CANCEL a print job pressn Stopbutton during theprint, the following dialogue box will
appear
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Then select the CANCEL button to stop the current print job.

Preparing Graphics to RIP

x  For optimum results below are the suggested image file settings:
0 Minimum 300 DPI
o Canvas size 16 x 20 (maximum/Large Platen)
0 Recommended file types for LIGHT shirt printing are; .PNG, TIFF, JPEG
0 Recommended file types for DARK shirt printing are; .PNG and TIFF as they support
transparency features and allow for a much more commercially acceptable print

2.1Removing Garments from the Print Table

After printing has completed, remove the hodpm the table. Do not touch the image as the ink is still
wet at this point. Remove the garment from the table being sure that the printed image is facing you
when it is removed. Do not let the shirt fold or touch itself as this could cause ink traogidrdr parts

of the garment. Take the garment to your heat press or conveyer dryer fix the ink to the garment.
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/A\CAUTION

w 2KSYy NBY2@Ay3a GKS FIoNAROXI 06S OFNBFdzA a2 GKI G
in contact with ink. If your skin com@&s contact with ink, wash the affected area thoroughly with soap
and water. If your clothing comes into contact with ink, wash the stained area with cold water.

e 2
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2.3Set the Image with Heat
UseQa b20Sa

wFor information about how to use theeat press device, see the manual.

In order to cure the ink so that your images will be cdést when washing, it is necessary to heat treat
the image so that the image bonds with the garment.

9 If you are using a heat press place the garment on the pests platen with the printed side
up. Pull by the edges to ensure proper placement and that it is flat on the heat press, minding
not to touch the wet ink. Cover thgarment with a sheet ofoftTouch heat press papdaor
Ricoh authorizednk. Close thgress and heat the printed garment f80 seconds aB3(PF or
165C. The pressure applied by the heat press when close should be in the medium range. When
the time is completed open the heat press and remove tteat press paper immediately.
SoftTouch heapress paper can be reused several tiniégte: If the pressure on the heat press
is too low, thewash fastness of the garment car keduced,and prints will fade quicker with
washing.

1 Instead of SoftTouch, a Teflon sheet or Kraft Paper Cover Sheet cardé/Vhen reusing the
SoftTouch Paper, make sure there are no wrinkles as these will transfer to the garment. If this is
the case use a new sheet. The printed garment is now completed. If you are also printing dark
shirt images you need to reduce the hgmess temperature and increase the time. Settings for
dark garments of 330°F or 165°C for 90 secondbkalgo work for light garments.

1 Note ¢ for best results; you can also press the shirt for 106 sec prior to printing. This will
ensure that the foers are flattenedvhich is optimal for DTG printing

9 If you are using a textile oven or conveyor dryer, please test the temperature of the printed
AYF3S 6KSy Al SEAGA GKS RNESNI G2 | 48&8d2NB GKIF G 7
wash test of pur first attempts to be sure that the inks have cured properly and wash ability
has been attained.

Ricoh Authorizednk Temperature Time
Lightand DarkShirtwith Heat 330eFor165C 90seconds
Press
Lightand DarkShirtwith Printed imagamust reach Varies
Conveyer Dryer 330 For165C

HeatCuring Temperature and Tinvariations for Light Garments
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2.4
Pretreating Substrates (light and dark)

/\CAUTION . ,
w 2KSY agltt26Aya 2N AYKIEtAY3I Aylz Of SFyAy3a az2f dzi
eye, follow the guidance in the appropriate safety data sheet (S$ynload the SDS from tHRICOH

DTGwebsite athttp://ricohdtg.com/technicatdocumentation

/\CAUTION o , ) S
w tfFOS AylZ Of SFYyAy3a az2ft dzu A 2eftiated pfabe oltIdbIha MMagh ol Y Sy U
children.

w YSSLI gl aidsS Ayl 02y andpfehdainertl@uid ahd/chnponbrisfhhtyiave/ 3 & 2 f
been in contact with ink out of the reach of children.

w 2KSYy KIyYyRfAy3 argretEatniht Squig, Avgidgetiing angittiing anyyour clothing. If
you do, wash the stained area with col@ter.

Pretreatment Liquid is to be used with care. Do not let it contact your eyes. Do not breathe in the vapor
or mist. Thoroughly wash your hands after handling it. If your clothing gets contaminated, wash it before
reuse. If an accident happens pledsiow the Caution and First Aid instructions on the-Beatment

Liquid bottle label.

Due to the corrosive nature of the ptesatment solution, we recommend that all users apply pre
treatment using gloves and a dust mask. Follow the instructionsetathel. For darkubstrateprinting,

the most critical process is proper application of-Beatment Solution onto thesubstrates. Spotty or
improper application of the Preatment or improper drying will result in white ink not bonding
properly with the substratefabric. This in turn will cause poor image quality and premature wash out of
the image.

For additional information, please refer to the SDS sheets located on the website at
http:// ricohdtg.com/technicaldocumentation
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[Pre treatment ApplicatiorProcedurg

=A =4 =

1 A weltventilated room. Good ventilation is essential for worker comfort and health. Application
of Pre treatment Liquid outdoors is not recommended on windy days aarit cause uneven
application. It is recommended that a room away from the printer be dedicated to the
application of prereatment so that the spray will not affect your printer.

9 Our recommended process for applying the-Beatment Liquid is to use HighVolumeLow
Pressure (HVLP) spray gun. These spray guns are commonly used for applying paints and are
available from paint supply stores or home improvement stores. The Wagné&oC8pray Gun
available for US custome@NLYand Campbell Hausfeld Paint Sprayeund in local hardware

storesare both good choices.
)
-

Fill the sprayereservoirwith the mixture.

Laythe substrateon aflat spraytable. Makethe substrateeven andfat.

Apply the pretreatmentmix withthe sprayeradequatdy andanevenamount achievinganeven
wet sheen. Remembstouonlyneed toapplythe pretreatmentto the areagthat will be printed
on.

Squeegee the pretreatment ione direction to help spread there-treatment evenly after
spraying.Thisalso flattens any fabric fibers that may have risen due to the applicationof the
wet pre-treatment.

Drythe substrate.You canachievean excellent resulby letting the substrates air dryor you
canusea heat presdn the hover position (This meartke heatpress is notlosed but has
Y2inchto 1-inchgapto allowthe steamto escapepr a heat tunnelYou can also heat press

dry shirts with parchment paper in between the press and the pretreated shirt. Press with full
pressure for 20 sec. Release and flip the parchment paper over and press for 20 seb@gain.
not dryyour substratesin a tumbledryer. These dryerare full of lint and since there-

treatment is wet andsomewhat sticky yowill endup with lint stuckto the pretreatment.
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1 Oncethe substrate isdry to the touch, its able to be printedn. If you plaron storingthe
substrates for lateruse,be surethat they arecompletely drybeforehandto preventmildew.

1 When firstattempting the pre-treatment procesgest with a fewshirtsto determine howmuchto
spray. Too much prareatmentcan leave darkreasonthe substrates. Toolittle pre-treatment can
makethe printslook dull.The performance of whiténk is highly dependent on proper application
of pre-treatment.

PoorPreTreatment Can Be Seem the Left Sidef this Imageand isshown to be muddled, gray and
not as solid as the nose of the leopard (green arrow)

We recommend image armor ultra as pretreatment. Using image armor ultra will allow jetully

dziAf AT S GKS &aLISSR 2F GKS wA H nghio bereéceptivéito thekcbldr & / NI & ¢
ink asthe Ri 2000 prints white and color ink in one pass. Other pretreats or too much pretreat may

cause the white ink to pool which will then require a wait tima4between the white and color layers.
(Howtoaddawaiti A YS A& SELIX FAYSR Ay aG2LIWiA2yatéo

70



RICOH R1000
User Manual

2.5 Underbase

When you select in colorGate K S a SRATshirt&z £ 4 O3y GKS FAES A&
underBase

O«

pdi target dephires dark garment.png *

Workflow  Printer Job Color RIp

_11} - ]]a 3~ H user defined

Media:
Black -Tshirt ~

Ink:
TEX1 w
Metamode:

Fine ~

Advanced

Settings... Modified! L Default

Color Table... 0/1 Spot Colors replaced Store to MIM

4

Gamut Viewer. ..

You can adjust the underBase diyubleclicking on the Settings buttaon the Color Tab located
underneath theAdvarncedheading

2.6 Underbase Settings

In the PrintMode Talinder the heading special colors you @aljust the intensity and add choke if
neededby adding & number in the Spread(+)/Chokd box.
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Profiles  Print Mode

Color Mode
_Ii
L -

Printer Settings
Printmodes:
White Printmodes:

Special Colors
White:

Screens  Color Correction

Fine: 600x600 dpass BiDir 2hit
White: 600x1200 4pass BiDir 2bit

Brightness - Bladk Substrate

[JPrint Special Colors anly

Media Compensation

Compensation (%)

100.000/100.000 | [...

OK

Spread(+)/Choke(f D

Cancel Help

Under Special colorsBrightnessBlack Substrate is selectedhis assumes that the shirt you are
printing on is black and will not print blacklors but will simply use the shirt color. This saves white
ink, however, if you are printing on a colored shirt but still require black to be printed, you should
change this selection tBrightness; you then can set a minimum amount of white ink thatl e
printed in the underbase. Setting this to 30 will prevent the color of the shirt from influeroofags

on your graphic.
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Profiles PrintMode Screens  Color Correction

Color Mode
_li
s A

Printer Settings
Printmodes:
White Printmodes:

Special Colors
White:

[CIFrint Special Colors only

Media Compensation
Compensation (34):

Fine: 600x600 4pass BiDir 2bit
White: 600x1200 4pass BiDir 2bit

Brightness

v Limit: Spread(+)/Choke(-): EI

Minimurv. Intensity:

100.000/100.000 | |...

OK

Cancel

Help

Selecting OK walave the changes

Note: The underbase always prints4rPass mode

RICOH R1000
User Manual
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Printing solid white underbase
By setting the minimum for the Brightness setting to 1@ underbase will print at 100%
under all colors
o Note:with the underbase set this way itriscommended to also add a color layer wait
time/dry time in between the white underbase and the color layer

o Inthe printer- tab

QO ——
° —_—
° —_—
OPTION .
o Tapthe icon

o Tap icon
o Insert a numeric value in seconds based on how saturated the white under base is

pryTIME I (0 ~ 270 sec)

CHANGE RETURN
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2.6Choke

Combats the phenomena that when printing the White ink Underbase onto a garment the garment will
expand and swell. This is the same for any type of garment printing including screen printing. The Choke
setting slightly reduces the outside dimensions o tinderbase so that white ink does not appear
outside the prints edges of the final color pass. If you see any white around the edges of your final print
you will want to increase the choke valbg putting a Negative value in the choke box.

Choke Needd

If you are printing an image that is only white you will need to set the Choke to 0 to prevent parts from
dropping out completely.

To set the choke value put a negative number in$ipeead(+)/Chokelbox. The value must be negative
to reduce the number of pixels. If a positive valugiien the white under base will print larger.
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Color Mode

&

CMYK

[JRedirect channels

Printer Settings
Printmodes: Speed: 600x600 2pass BiDir 2bit v
White Printmodes: White: 600x1200 4pass BiDir 2bit v

/ B e

Special Colors v
White: Brightness v Limit:| 100 Spread(+)/Choke(-):| 0

Mmlmum:i30 | Intensity:| 908
[] Print Special Colors only
Media Compensation |
Compensation (%): 7100.000/100,000 | s

Other enhancements

Under theColor Tab then double clicking on the settings butttris going to theColor Corrections tab
¢ you can adjust the Contrasgtsetting this at 70 to 75 will increase the difference between the light and
dark areas of the print and make the print POP more.
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Advanced Settings hed

Profiles PrintMode Screens Color Correction

Gradation
|:| Preview correction curves

All Channels ] it

100%

Selected Point
Type:
Corner

Output

Bezier
Input:
0 Y
Qutput:
0 %o
o of T 1
1] Input 100% Default |+

] Global Correction
i  Brightness: |0 % Contrast! Gamma: | 1 3 Default

Cancel Help

You can also select thirofiles tab and adjust saturation enhancerhernhe default is None, but the
dropdownselection box allows you to increase saturatiorLtav, Medium, High, and Extreme. This

will increase the brightness of the colors but may also distort them away from the graphic and can lead
to loss of detaibut in some cases like with bright solid colors it may be desirable.
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Profiles  print Mode Screens  Color Correction

Input Profiles

Default (ECI-RGB.V1.0.icc) ~ | | Perceptual e

Default (ISOcoated.icc) ~ | | Blackpoint Compensati ~

Default {ISOcoated.icc) ~ | | Blackpoint Compensati ~

‘p Lab rendering intent: Perceptual ~
IUse embedded profiles

[[JPreserve pure colors
Qutput Profile

W-Ries_20200430_W+CMYK_Fine_600x600_4P.icc w

W-Ries_20200430_W+CMYK_Fine_600x500_4P.cox ~

W: W-Ries_20200430_W+CMYK_Fine_600x500_4P  cox/W

Saturation Enhancement

Ok Cancel Help

Using the document transparency

In orderto avoid printing a solid white background make stime Use Document Transparency box is
checked in the RIP tab
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Workflow Printer Job  Color RIP

d - ]]é‘ =Nk IEI user defined

Rendering
Enhanced quality (16 bit)

Image Features

Interpolation for contone: | Bicubic ~
Oytput Opacity
se document transparency
[Jremove backoround: White
Range: O Min Max
Adjust opacity: II' Min L Max
0K Cancel Help
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3 Maintenance

Your printer performs automatic maintenance routines based on time andBseause of this your
machine is almost always ready to print when you need it. Howevigralso a best practice to perform
a nozzle check prior to printing.

Below is a list of maintenance procedures and frequency for those that are time based.

Period Perform

Every 1 hour Automatic White ink circulation
Every 3 hours Automatic White channel cleaning
Every 12 hours Automatic All channel cleaning

Alarm agitating white cartridge

Every 3 days Alarm White jig clean, Alarm manual maintenance,
clean white maintenance unit manually

Every 10 days Alarm Color jig clean, Alarm manual maintenance.
clean color maintenance unit

Once a month Manually clean and lubricate the guide rods for white
and color carriage units i inspect and quick wipe of
the white and color encoder.

ATTENTIOMuto maintenance will be not be perform if the following conditions ocEailure to
perform Auto maintenancean result in a clogged print heathese conditions need to be cleared ASAP
soauto maintenancean be performed.

Printer is powered off(Always keep the printer powered amless it has been flushed with cleaning
fluid)

Ink cartridge is missing or readifgo

Waste tank is full

CR encoder erraand other errors

Any Service call messafgee trouble shooting guide)message bar at the top of the screen will be red
Front cover is open

The ink bg has been opened for maintance

If the auto maintenance is not being performed, then the print heads can be clogged.

IF Auto maintenance is prevented from happening for any re#lseriollowing messageill appear
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Please check errors/failures of the machine.
The automatic head cleaning can't be carried out.
That may make some troubles.

When acknowledged by pressing yethe message will reopen inrBinutes if the condition that
prevented auto maintenance is holeared (empty cartridge, full waste tank etc.)

Failure to address the underlying condition that is preventing auto maintenairca timely manner
will result in head clogging so ¥fou donot know how to clear the condition, contact technical support
immediately for assistance.

There are several warning messages that popouglert you of conditions that need to be addressed or
need to be addressesbon

Low ink
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The ink cartridge (W2) is low!
Please perform a nozzle check to ensure that clogging is not occurring and
have a new ink cartridge ready to replace it with when it becomes empty.

Failure to replace the cartridge when empty could result in damage to the

machine.

ATTENTIQNForwhite ink¢ you should change the ink cartridges when they have gone below 5%. This is
becauseif the ink cartridges have not been shalarery dayas instructed then théast bit of white ink
in the cartridges will be vary thick and can clog the headskiyu

Selecting & will remove the messageit will reappear in 12 hours if the condition is the same.

Ink empty
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The ink cartridge (C) is empty!
Please replace ink cartridge immediately.

Failure to replace cartridge will cause damage to the machine.

Once a ink cartridge is empty, auto maintenance will not oecwur head clogging can ocqurinting will
not be permitted

Note: This message will appear for white cartridges when they reach one percent
Pressing OK will clear the message and it will reappear in 12 hrsciitinieige is noreplaced.

Wasteink bottle almost full

Waste Ink Bottle is ALMOST FULL.
Please drain or replace the Waste Ink Bottle Soon and reset the waste ink
bottle count.

Failure to drain or replace the bottle soon can result in overflow and spills.
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Waste ink lottle full

Waste Ink Bottle is FULL.
Please drain or replace the Waste Ink Bottle immediately and reset the
waste ink bottle count.

Failure to drain or replace the waste ink bottle and reset the waste ink

bottle count will cause damage to the machine.

Oncethe waste ink bottle is fullauto maintenance will nadbccur,and head clogging can occur

Pressing OK will clear the message and it will reappear in 12 hrswaste ink bottle is not emptied
and reset on the control panel

Parts with service life warnings:

Similar messages will appear for the alisted in the parts replacement screaiVarning when the life
of the partis near the end. And Attention when the part has reached the end.

Note: Only the left ink sump and rigimk sump will stop printer operation and auto maintenarneleen

the service life count has been reach@ibt the other parts such as the fan filters, maintenance station,
carriageunit and ink supply unitsPrinteroperation and auto maintenance will contia when the

service life is reached fadhese parts A part that has reached its service life coimtonsidered to be

out of warranty.
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3.1. Nozzle check

1 Make sure to perform a nozzle check before printing. If there is a nozzle clogged, pedadm
cleaning until the clog is removed and reflected on the nozzlekchec

1 You should also perform a nozzle check daslyhis is a good indicator of the printing conditions and
will allow any clogging issues to be address while #ireyminor and easily resolved.

1 Nozzle checks must be performed on transparent overhead projector film

1 If any part of the transparent overhead projector film is curled, tape it down to avoid an obstruction
detection

1 TheMEDIUM sized platen (included withetlprinter, optional small anthrge tables availablehust
be used to perform the nozzle check

BACK - INSIDE OF PRINTER

- o

& =
&

[
S~

FRONT - FACING YOU
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1 Press SET to move the table to the print position

1 Pressm button located in thi tab

1 Check the result®f the printednozzle check pattern

10464350 |n your nozzle check please
check for the following and take the appropriate steps:

& ok e

[ % il

Perfect Nozzle Check

Nozzle Deflection: When horizontal lines are unewven
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Clogged Nozzle: When the horizontal lines have smatflioor gaps- --

As a general rule: A missing nozzle in the Cbhdéiknels may show in some printile a few missing
nozzles in the white channels will not affect the prints

In order to recover from either a missing nozzle or nozzle defleatibomatc head cleaning should be
performed.

3.2. Automatic Head Cleaning

24.0°C 43.5% "hill

10464073

1 PressAUTO HEAD CLEBton to perform automatic head cleaning.
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" . H: |_E .

.’.
)

CLEANING

1 Now you can select the specific head where the nozzle is misEmgnumbefor each head corresp
onds to thenumber on the nozzle printn this case- all the color heads have been selected for clea
ning at normal strength.

9 Use Normal strength to correct just a few nozai@ssing in the nozzle check.

1 Use STRONG when there are large missing ndzzdes10 in any per headh the nozzle check

1 If after performing thenormal cleaning, nozzle condition istmecovered proceed to using the
STRONG clean option

9 Strong cleans are the bett resolve deflection.

1 As a rule most missing nozzle issues can be resolvadrinal cleans

9 Since there is so much redundancy in the white head, even if a few nozzles are missing the print qual
ity will still be good For color heads, you should try todgeall nozzles open.

T b21T7TtS& GSYR (2 RNRBL 2dzi Y2 NPBeshtokeedp M Hmidits y A NB y Y &
leves at 45% or above.

2 NYAy3
{¢whbD KSIR OtSlya gAff dzas$ Y2NB Ay] (KIy GKS

White Clean Freq.
You can control in options the automatic cleaning frequency of the white heads

88



RICOH R1000
User Manual

DEFAULT

CHANGE RETURN

White Clean Frequen@an be found on page 2 of the options

9 This option determines how oftenautomatic white head clean will occur while printirgglow is a
description of the clean levels.
(LOW) LAAfter 20 CMYnly Printsor after approximately 10 (varies depending on size) CMYK and
White prints a white healeanwill occur
L2After 15 CMYK Printg 7 to 8 CMYK and white a white head clean will occur
(Default)L3After 10 CMYK Prints 5 CMYK and White a white head clean will occur.
L4After 5 CMYK Printyr 2 to 3 CMYK and White prints a white head clean will occur.
(HIGH) L&\fter 1 CMYKr CMYK and white print a white head clean will occur.
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3.3 Jig HeadMaintenance

The printer will prompt you when it is time for Jig Head Maintenance

It is time for maintenance.
Please perform maintenance.
(Jig Head Maintenance : White)

Frequency
Every 3 days for the white printing carriage

Every 10 days for the coloripting carriage

When this occurs prepare the Head cleaningndif the following materials:

| SR Ot SFyAy3a WA/t SFyAy3 LI A/t St yiAyja4 SN2 LILIS NJ
@. 0

Place the cleaning pads their locations on thédead cleaning JigPress them down to ensure they are
seated flat.
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Load the dropper withhe Ricoh cleaning liquid type 1 to the 1 position.

_

Apply the liquid to the cleaning pad in the area shown as this is the area that will contact the edge of the
print heads to clean
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//)’59777‘W;WW

h

Repeatfor the other cleaning pad.

Remove thepaten from the base of the print table.

Ve

In the maintenancn tab - press the Jig head maintenance button
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26.5°C 43.5%

Select the coloof the carriage that you will be cleaning which should corresgorttie notice given by
the printer. Then presgleaning.

| Jig Head Maintenance

The table base will then move down into the jig loading position. When the table has stopped moving
downyou will receive this message
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Detach the platen, set the cleaning jig, and press the Start
button.

Place the cleaning jig on the froot the table base as shown. Press all the way down so it is diting

Now press the Start button on the screen and the Jig maintenance sequence begins automatically
cleaning the edges of the headgis automatic process takes about 7 min.

After cleaning is completihe table will move back owind a message will appear asking you to confirm
that the heads are clearhe carriage that has been cleaned williivéhe middle of the printer for
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inspection.Open the lid and look at therint heads on the carriage that has been clearsdl confirm
that theyhave been cleaned adequatelNote the heads do not have to be spotless)

Make sure it is clean.
If any lump of ink are hanging down, remove them with a dry
clean stick.
Press the YES button when you are ready to confirm.

If there still remains some large deposits of inkou can use ®RYcleaning applicatoor lint free wipe
to remowe them.

Note: You should not have to do thisydu follow the schedule for jig head cleaning.

48 RNE #ailljodah R ydley RIYIF3IS GKS K

After inspecting thénheads close the lid and hit OK.

Next this message will appear
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Detach the jig and press Yes Button

Remove the Jig and press Yes to complete the cleaning,
Note: You can flip the cleaning pads over and use the other side for the next jig clean.

Note: The print button will now be greyed out on the print screeiYou will not be ableprint until you
perform Adjust Height.Replace the platen on the table platform.

3.4Regular Maintenance

The printer will prompt you to perform regular maintenance

Please do the regular maintenance, refer to the user manual.
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Frequency
White regular maintenance every 3 days
Color regular maintenanogevery 10 days

It is necessary to clean the maintenangst in this frequency

In the maintenanc«ﬂ+ tab - press theregular maintenance button.

Select whichmaintenance unit you will be cleaning based on the frequency

CLEANING

Hit cleaning and the carriage of the cokmlected will move to the center of the printer.
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1 clean the gaskets and wiper mechaniddse only Ricobleaning applicatorand Ricoh type 1
cleaning solutionAll fluid should be removed with a dry Ricoh cleaning applicator to complete
cleaning

Details

<Cleaning the Moisturizing Cap>

The Moisturizing Caps (three pieces) in Fig. 1 gently wipes off the top part, the side part, and the inner
part of the cap schematic diagram shown in Fig. 2.

CAUTION:
DO NOT to deform or scratch caps. Deformatiordastratches may cause troubles.

Especially wipe the top part gently and carefully.
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Top part

Side part

Inner part

Fig. 2
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When completectlose the lid and hit Yes to this message.

Do you finish manual cleaning?
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3.5 Agitating White Cartridge

The printer will prompt you every 12 hrs with the following message

Shake the cartridge in the direction of rotation left and right as
shown in Figure.

Agitate as directe@ll 4 white cartridges

Failure to shake the cartridges as instructed will lead to duller looking prints and can chase
clogging when the ink level of the cartridge is low.

Did you agitate WH1 and WH2?
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1 Afteragitatingcartridges,nsert the cartridgesand hit Yes

3.6 Circulation

9 This printer has the function of white ink circulation that moves the white ink in the sylstemthe
ink bay to the printhead and back. This is used to avoid the white ink settling within the lines and
provides quality white ink printsLhis will occur every hour

3.7. Empty the Waste Ink Bottle

9 The printer comes with a 3 L waste ink bottle that the two waste tulvas intothat you set below
the printer when it was installedOne tube comes from the vtk maintenance station. One tube
comes from thecolor maintenance station.

1 You can check the amount of waste ink on the [Status Panel] and reset the waste ink counter.

1 When the waste tank becomes nearly full you will receiwearning When it is full the machine will
be in error and no printing or auto maintenance can happen

1 To reset the waste ink counter, aftdre waste ink tank has been emptiggress [WASTE INK RESE
button.

[ Printer status]
Ink low (W1A,W2AW1B,W2B). Printer will stop working when color ink becomes empty
or white ink remaining 1% or less.
Load garment and start to print.

WASTE INK RESET

26.0°C 43.5% "illlL ®

Attention! Oncethe waste ink bottle is fullauto maintenance will not occur, and head clogging can
occur.
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3.7 Monthly Maintenance

How to Clearthe and Greasésuide Rog
Timing of Cleaningdnce a monthg or
If CR encoder error occurs or SC 996 or SG8Prints are double printing

An accumulation of ink mist lint etc. on the guide radsn rare cases on the linear encoder for each
carriage can cause these errols that case the, errors can be cleared with these cleaning procedure.

Cleaning content Clean and regrease the guideods for the white and color carriage
Remove old dirty grease from the guide rods
Apply new grease to the guide rods

Wipe the linear encoder with a lint free wiad remove any grease from the
encoder that may have accidentally got on the encoder during the greasing

Use only Ricoh Grease Type G1
Cleaning time: Half an hour
Things to prepareCleaning Applicatdhat comes with the printer
RicohGrease Type GQ
Lint Free Wipe
Ricoh Cleaning liquiBiype 1
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<Cleaning procedure>
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This grease is designed for this purpose and the applicators are ling fuse of incorrect
grease and the accumulatiaf lint can cause the carriage to malfunction and need to
replaced if the guide rods are not cleaned and greased correctly
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At putting After applying
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4 Preparing a printer famoving storage or printing CMYK only

Caution: If at any point the printers are maneuvered through a standard doorway without following
these instructions, they will spill ink inside their printer and possibly harm the electronics.

Please contact technicalipport if you have any questions

Note: Please have cleaning cartridges available for all channels

We recommend that you fill the lines with cleaning fluid if you are going to leave the printer unattended
for more than 5 days.

1 Remove Ink Cartridges
9 Inset Cleaning Cartridges

1 Goto tab
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78.8°F 43.5% ["illll

SeleciNK PATHQ@TROL

RETURN

Select cleaner charging

You now have the choic#f whichcarriage to fill with cleaning fluid.

CLEANING

117



RICOH R1000
User Manual

If you know that you are going to printing just CMYK printsrfore than a weelyou can flush the white
carriage.

If you run out of a particular ink cartridggou should flush the carriage with cleaning fluid.
You will need:

One each of the CMYK cleagicartridges fothe color carriage

QTY 2 W1 cleaning cartridgend QTY 2 W2 cleaning cartridgder the white carriage

Once cleaning is pressed then it will take approximately 43 minutparge the ink from the system
and replace it with cleaning fldi

You can now power down the printer ppyshing the power button next to the touch scredrhen select
the shutdown button on the two subsequent warningessagesWhen the power button stops blinking
and the screen powers off yatan then flip the switcln the back of the printer andnplug the printer.

The printer is now ready to be stored.

If you are moving the printewhere you will have to maneuver the printer through a door where you
can not keep the printerin 1 Q& a Gl yRIF NR LINbsyiii ih sofe vapNXol villineed o2 y 0 dzil
Drain the ink sumps.

Failure tofollow these instructions, will spill ink inside their printer and possibly harm the electronics.
Draining the left ink sump

Remove the left ink sump from for both the white and catarriages

Empty and clean the ink sumps

Re install the ink sumps making stine hook on the left of the ink sump will is seated completely
down in its slot or CR encoder error can occur.
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Empty the Right ink sumps

A Go tomaintenance tat.

A SelectREGUAR MAINTENANGQ#HHe white and color carriages

A Confirm by selecting [YES] to initiate manual clean

Sure you want to run this?

A Turn off the printer and flip the power switch to the off position

A Remove the maintenance unit
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Removeinse and drain the right ink suragor white and color

Remove the bracket
] i >

j104b4113

Note: For the white right sumg you will need to remove the two screws that hold the bracket that
holds ribbon cables angush this bracket down out of the way so you can gehe screw that hold
s the sump hold down bracket.

Rotate the sump 90 degpunterclockwise andemove theright ink sump

Drain and clean the sumps

Install the right sump after drainingy moving it in and rotating clockwise this time 90 degrees so
that the V grooves in the back of the sump slide onto the Alignment pins ondluny bracket

/ O\
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Make sure the sump isistalled correctly and is not crooked as this can cawsszzle problems.
Now install the maintenance unit.

The two pins in the back of the unit will fit in the corresponding holes in the printer frame.

The two holes in the front of the maintenance station now fit into the small bumps on the frame to
line up the screw holes.

Now you can install the two screws to secure the maintenance station.
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