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Note:
If you installed the Data Collector Module, you can be easy to update.
About how to install the Data Collector Module, please see the user manual of Ri2000.

Below are the steps to update manually.



eHow to update by manual

IMPORTANT!

DO NOT DISCONNECT ANY CABLE (COMMUNICATION, POWER, SO ON) DURING UPDATING.
DO NOT DOWNGRADE, DOWNGRADE IS NOT GRANTED.
1) Run “Ri-2000 Updater.exe”

&

2 A Ri-2000 Updater.exe

2) Key-in the printer IP address to update.

&” Ri-2000 Updater —

Printer IP Addresy 192 (| 168 || 0 || 3

3) Select Firmware Set.

&” Ri-2000 Updater —

Printer IP Addresy 192 (| 168 || 0 || 3

Firmware Sét 2000 updater_ 20200902

Panel GIBE_v1.00.0.apk

Sub Control :SCE_vl.DD.G.bin v
Engine CTL v1.00.0_417R e

Update

Update

Update

4)  Click [Update] to send new firmware. Execute in order for all three contents.

*Note: If you update latest firmware, you should update Panel(GIB) first.

Panel(GIB) update = Sub Control(SCB) update - Engine(CTL) update

5) Sending firmware done and then update message is appeared on the machine.



* Update (Panel(GIB))

* Please select “OK” button.

Replace application

The application you are installing will replace another
application.

All previous user data will be saved.

Cancel

* Please select “Install” button.
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Do you want to install this application?

Allow this application to:
e Storage
modify/delete SD card contents

Network communication
full Internet access

System tools
modify global system settings, set time zone

Show all

Cancel Install




* Please select “Open” button.
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v/ Application installed

The panel is rebooted automatically, please wait until a printer is ready.

Please update Sub Control(SCB) and Engine(CTL) continuously.



* Update (Sub Control(SCB), Engine(CTL))

* Please wait until disappear the following display.

Updating...
Please wait.

* If Update is done, Update Dialog is disappeared.
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These completes all updates.



